ITosMTHKA 3a moBepuTeTHOCT Ha www.valligranulati.it

Iobpe momwiy B MO/MTHKATA 3a IIOBEPUTETHOCT Ha www.valligranulati.it. Ta3u nmonmTHka 1mje Bu omMorHe fa pa3bepeTe KakBU
JaHHU chOMpame, 3al1io I ChbOMpaMe 1 KakBH ca Barivre rpaBa BbB Bpb3Ka C TOBa.

IMocnenHa akryamm3anyst: 20 geBpyapu 2026

CoabpKaHue

¢ Co6CTBeHMK 1 AJIMUHUCTPATOP HA JIAHHU

¢ Bupnose chbpanu [TanHu

¢ HauuH 1 MscTO Ha 06paboTBaHe Ha J/laHHUTE

¢ lleauTe Ha 06pabOTBaHETO

e ITonpo6Ha uHGopMalus 3a 0bpaboTeaHeTo Ha JIMYHU JAHHU

e OmnpefeneHus Y PaBHY NpPeNpaTky

Co0CcTBeHMK U AJIMUHUCTPATOP Ha JaHHU

VALLI GRANULATI S.R.L. - Via Selva 20, Zandobbio (BG) Italy - C.F. 01624170161

HiMeiin 3a KOHTAKT ChC COOCTBeHHKa: privacy@valligranulati.it

BujoBe /laHHH, KOUTO CHOHMpamMe

Cpe,q BH/I0BETE JInuHu AdHHU, KOUTO TOBAd INPUJIOXKEHNE C’L6I/Ipa, CaMO W/IK 4Ype3 TPETU CTPaHU, Ca:

e Tpakepu

o JIaHHM 3a U3TIOJI3BaHe
¢ Opoii [ToTpebuTenu

e CTaTHCTHKA Ha CecusTa
e UMes afipec

ITbnHY OAPOOHOCTH 3a BCeKU BUZ, ChOpaHy JIMUHY JaHHU Ca TPef0CTaBeH! B CIeL[aHITe Pa3ziesid Ha HAaCTOsIIIaTa MOTUTHKA
3a TIOBePUTETHOCT WM Upe3 KOHKPETHH MOSICHSIBAIIY TEKCTOBE, ITOKa3aH! Tipeiu ChOupaHeTo Ha JJaHHU.

JlnuHWUTe AaHHU MoraT Aa Obzar npefocraBeHy cBobozHO ot ITorpeburesns nny, B cinyuaid Ha [laHHU 3a M3M0/13BaHe, Aa Obaar
CcbOMpaHK aBTOMaTUYHO TP HU3TI0/I3BaHe Ha TOBA MPUJIOKEeHHe.

OcBeH ako He e TIOCOYEHO /IpYro, BCUUKHW JJaHHH, TIOMCKaHU OT TOBa MPU/IOXKEHHE, Ca 3a/b/DKUTE/THA U HeTIpej0CTaBsHETO Ha
Te3u [laHHU MOJKe Jja HarpaBX HeBb3MOXKHO IIpe/I0CTaBsIHeTO Ha YC/IYTH OT TOBa IpUJIoKeHue. B ciyyauTe, korato ToBa
MPIJIO’KeHHe M3PUYHO TT0COYH, Ue HKOM JJaHHH He Ca 3ab/DKuTesHY, [loTpebuTenurte ca cBo60HH Jja He CHOOIIAaBaT Te3u
[JanHu 6e3 KakBUTO U Jja OWJI0 TIOC/IeAUIM 38 HA/IMYHOCTTA UM (PYHKLIMOHUPAHeTO Ha yCIyrarta.

[MoTpebuTenuTe, KOUTO He Ca CUTYPHU KoM JIMUHU JAHHU Ca 3aJb/DKUTE/IHH, MOTaT ia ce CBbpKaTt cbC CoOCTBeHUKa.

Bcsiko u3mnon3BaHe Ha BUCKBUTKY WK Ha JPYTY MHCTPYMEHTH 3a TIpOC/efisiBaHe OT TOBA IPUJIOJKeHHe WK OT COOCTBEHULIUTE Ha
YCJIyTY Ha TPETH CTPaHH, U3I10/13BaHy OT TOBA MPU/IOXKeHHe, CIY)KH 3a LieJINTe Ha NPeJ0CTaBsHeTo Ha YCIyrara, M3MCKBaHa OT
IToTpebuTess, B AOTbJIHEHNE KbM BCUUKH JPYTH L{eJIH, OITMCAHY B HACTOSIINS JOKYMeHT 1 B ITofMTHKara 3a GHCKBUTKH.

HOTPE6I/ITEHI/IT€‘ HOCAT OTTOBOPHOCT 3d BCUUKHU JInuHu AdHHHU Ha TpeTu CTPdHH, MOJyUeHH, HYGJ'[I/IKYBaHI/I WU CIIoAeJieHU Uype3
TOBA IMPUJIOXKEHUE.

HauuH u MsicTo Ha o0OpaboTBaHe Ha /JlaHHUTE

Metopu Ha o6paboTBaHe

CoOCTBeHUKBT TIpeATipHeMa MOAXO/SIIN MEePKHY 3a CUTYPHOCT, 3a Jia TIpe/IOTBPaTH HeOTOPU3WPaH JOCThII, Pa3KpUBaHe, IPOMsIHA
WIY Hepa3spelleHo YHUIo)KaBaHe Ha [/laHHuTe.

O6paboTBaHeTo Ha JJaHHMTe Ce U3BBLPILIBA C TOMOLITA Ha KOMIIOTPY W/uu T akTUBUpaHU UHCTPYMEHTH, KaTo ce CiefBaT
OpraHU3aLOHHY TIPOLIEAYPH U PEXXUMH, CTPOTO CBBP3aHH C MOCOUEHUTe Leu. B nombeiHeHre KbM COOCTBEHHKA, B HAKOU
ctydau [laHHUTe MoraT fia Ob/aT JOCTHITHY 3a OTpeZieneHy BUZOBe OTTOBOPHU JIMI{A, YUACTBAIM BB (DYHKLHOHUPAHETO Ha TOBa
TIPUIOKeHHe (aZMUHUCTPAIUs, TPOjayKOH, MapKeTHHT, TIPaBHa a/[MUHUCTPAL[HSI, CHCTEMHA a/IMUHHCTPALIWS) WU BBHIIHY JIULA
(xaTo HarpyMep TpPeTH CTPaHU — AOCTaBUMLIM Ha TeXHUUECKU YCIYTH, TIOIIeHCKH OTlepaTopH, J0CTaBUMIM Ha XO0CTHHT, UT



KOMITaHWHW, KOMYHUKAIJUOHHHN aFE‘HL[I/II/I), Ha3Ha4yeHH, dKo e HE‘06XOAI/IMO, 3d O6pa60TBau_u/1 JINYHU JaHHU OT CobcTBeHuKa.
AKTyaJII/ISI/IpaHI/IﬂT CIMMCBK Ha JIMljda CTPAHHU MOXKe [a 6'[:-,[[8 rorckad oT CobCTBeHMKA I10 BCSIKO BpeMme.

Msacto

[Hauuure ce obpaboTear B oneparuBHUTe 0prick Ha CoOCTBeHMKA ¥ Ha BCUUKY JPYTH MeCTa, Kb/IeTO Ce HaMHUpaT CTPaHUTe,
yuacTBaili B 06paboTBaHeTo.

B 3aBMCHMOCT OT MeCTOIO/IOKEHUETO Ha IToTpebuTeis, PeXBbPJISHETO Ha IAaHHW MOXKE /ia BK/TIOUBA MPEXBbPJISTHe Ha JlaHHUTe
Ha [ToTpebuTenu B Ibp>KaBa, pa3/iMyHa OT TSXHaTa cOOCTBeHa. 3a /la Hayuat ToBede 3a MsCTOTO Ha 0OpaboTBaHe Ha Te3u
nipexBbpsieHd [Januy, IloTpebutenyTe MoraT Zia IpOBEPSAT pa3zesia, CbAbpyKall] MoApoOHOCTH 3a 00paboTBaHeTo Ha JIMUHM
JaHHHU.

Hepnon Hd CbXpaHEHHE

OcCBeH aKo He e MMOCOYEHO APYro B HACTOSAIIWS JOKYMeHT, JINuHUTe JaHHU ce 00paboTBaT ¥ ChXpaHsIBAT TOJIKOBA [IbJITO, KOJIKOTO
Ce M3UCKBA 3a 1]eJITa, 3a KOsITO ca ChOpaHu, U Morar jja Ob/jaT 3ara3eHu 3a To-/IbJIT0 BPEMe 3apa/iv MPUIOKUMO MPABHO
3a/Ib/DKEHHE WK Bb3 OCHOBA Ha ChIVIacKeTo Ha IToTpeburenuTe.

IleuTe Ha 00paboTBaHeTO

[HaunuTe, otHacsy ce o ITorpeburesns, ce crbupar, 3a a mo3BonsAT Ha CobCTBeHMKa [a TIPeA0CTaBst YCIyrara Cy, fia Cria3Ba
TIPAaBHUTE CH 3a/b/DKEHUS, la OTTOBaps Ha UCKaHMS 3a U3ITb/IHEHUE, [ 3all[TaBa HETOBUTE TIpaBa U MHTepeCcH (WU Te3u Ha
HeroBuTe [loTpeOUTe/N UM TPETH CTPaHM), Ja Pa3KpHBa BCIKAaKBa 3/I0HAMePeHa WM W3MaMHa JIeHHOCT, KaKTo 1 3a CIeAHOTO:

e OnrumusvpaHe U pasrpejesieHue Ha Tpaduka

e AHamuszu

e [loka3BaHe Ha ChJbp>KaHHe OT BHHIIHU I71aTGOPMHU

e YMpaB/eHHe Ha KOHTAKTH U U3MIpalllaHe Ha CbOOIIeHNs
o XoctuHr u 6ekeHz UHGPaCTPYKTypa

e YmpaB/eHue Ha TaroBe

IToapo6Ha uadopmanusa 3a 00padoTBaHeTo Ha JIMUHU JaHHH

AHanmu3u

Yenyrure, ChBPIKAIIH Ce B TO3U pa3zer, ro3BosisiBaT Ha CoOCTBeHKa Jla HabmogaBa ¥ aHany3upa yeb Tpadvika v Morar fia ce
M3TI0J13BaT 3a ITPOC/IefisiBaHe Ha TIoBeZeHneTo Ha IloTpebuTernsi.
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Google Analytics 4

Company: Google LL.C
Msicro Ha obpaboTBaHe: CheJUHEHH IIaTH

O6paboTBanu TUYHU JaHHU: Opoti [ToTpebuTenu +3

OnTuMu3upaHe U pasnpe/eieHne Ha Tpaduka

To3u By, yciiyra 1M0o3BoJIsiBa Ha TOBA MPUJIO’KEHHe Jla Pa3POCTPaHsiBa CBOETO ChAbp)KaHHe upe3 ChbPBbPH, PA3TI0/IOKeH! B
Pa3/IMuHY IbP>KaBH, U []a ONITUMHU3HUpa TsixHara edekTrBHOCT. Kou JInuHM 1aHHM ce 00paboTBAaT 3aBUCH OT XapaKTePUCTUKUTE U
HayMHa, TI0 KOWTO Ce M3ITBIHABAT Te3u yCayru. TsaxHata GyHKIUs e Aa GUITPHUpaT KOMyHUKALIMUTe MeXY TOBa IPU/IOKeHNe U
6pay3bpa Ha [ToTpeburens. Kato ce MMa mpeBu/ IIUPOKOTO Pa3pOCTPaHEHHe Ha Ta3H CHCTEMa, € TPYAHO Jja Ce OTpezessiT
MecTara, Ha KOUTO Ce TIPeXBBPJIS ChbPKaHUeTO, KOeTO MOKe Ia ChbpyKa JInuHa nHdopmaryst Ha [ToTpebuTers.

>



Cloudflare

Company: Cloudflare, Inc.
Msicto Ha o6paborBane: ChejHEHH LIATH

O6pa6OTBaHI/I JINYHU NAaHHU: pa3/IMUHU BUJOBe ﬂaHHI/I, KaKTO € ITOCOYEeHO B IOJJIMTHKATA 3d TTOBEPUTE/THOCT Ha yC/yrara +1
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Google Hosted Libraries

Company: Google LL.C
Msicto Ha obpaboTBaHe: CheZIMHEHU IT]ATH

O6paboTBaHM TMYHU JaHHU: [laHHM 3a U3Mo3BaHe +1

Iloka3BaHe Ha CbAbPKdHHUE 0T BbHIIIHHU l'lJ'laT(l)OpMI/I

To3u By, yciiyra Bu ro3BosisiBa fia pasmiexxjare ChbpyKaHye, XOCTBAHO Ha BBHIIHY I71aT(GOPMH, JUPEKTHO OT CTPaHULIUTE Ha
TOBa TIPUJIO’KEHMe U [ja B3auMo/leiicTBaTe C TsX. TakuBa yC/Iyry UecTo ce Hapu4aT YU/KeTH, KOUTO TIpe/CTaB/IsIBaT Maak1
eJieMeHTH, TI0CTaBeH! Ha yebcallT wim nipuioxkeHue. Te TipejoCTaBIT KOHKpeTHa MH(OPMALUs WK U3IThJIHSIBAT OTpefesieHa
(yHKLMSI ¥ 4eCTo TO3BOJISIBAT B3auMogeicTBYe ¢ roTpebuTess. To3u BUJ yCayra MoXe J1a MPOAB/DKY Zia ChOMpa AaHHU 3a yeb
TpaduKa Ha CTPaHULIUTE, Ha KOUTO € MHCTa/IMpaHa yCIyrara, Iopy Korato Ilotpeburesure He 51 U3MOJI3BaT.
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Google Maps Widget

Company: Google LLC
Msicto Ha obpaboTBaHe: CheJUHEHH IIaTH

O6paboTBany JIMYHU JaHHU: [TaHHU 3a W3om3BaHe +1

Ynpas/ieHre Ha KOHTAKTH U U3NpPaliaHe Ha ChOOIeHUs

To3u BuJ yC/Iyra [jaBa Bb3MOXKHOCT 3a yIpaB/ieHre Ha 6a3a JaHHKM C UMEI/T KOHTaKTH, Tejie()OHHH KOHTAaKTH WK pyra
uH(OPMAI[Hst 3 KOHTAKT 3a KOMyHHKalust ¢ [TorpebuTesist. Te3u ycyru Morar ChIIjo Taka jia ChbOMpar IaHHH 3a Jarara U Jaca,
KOraro CchoO1ieHreTo e 6uno BUAsSHO oT [ToTpebuTeis, KakTo U Kora I1oTpeOuTesiAT e B3aMMO/IeCTBaJI C HEeTo, HallpuMep upe3
K/IMKBaHUSI BbPXY BPB3KH, BK/IIOUEHU B ChOOIIEHHETO.
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Mailjet
Company: SAS Mailjet
Msicto Ha obpaboTBane: PpaHIusa

O6paboTBaHu TMYHU JaHHU: [laHHU 3a U3M0/I3BaHe +2

anaBJIeHne Ha Tarose

To3u BU[ yC/IyTa I1OMara Ha CobcTBeHMKa Aa yIipaBJ/isiBa LJeHTPa/IM3MPAaHO TaroBeTe Wik CKPUIITOBETe, HEO6XOAI/IMI/I B TOBa
MpUJIOKEHHE. B pe3y/iTaT Ha TOBa 'Z[aHHI/ITe Ha HOTpEGHTEJ’[I/ITe TIpEMHUHABAT IIpe3 Te3u yC/IYyI', KOETO MOXXe [a AoBeze 10



CbXPaHsABAHETO HaA Te3U ,[[aHHI/I.
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Google Tag Manager

Company: Google LLC
Msicto Ha obpaboTeaHe: CheJUHEHH IIATH

O6paboTBaHM TMYHU JAaHHU: [TaHHU 3a U3MoI3BaHe +1

XocTHHT U OeKeHJ] HH(PpacTpyKTYypa

To3u THN ycityra UMa 3a LieJl /ja XOCTBa JaHHU U (aiinioBe, KOWTO 103BOJISIBAT HA TOBA MPWIOXKEHUE Jja (PYHKLMOHMPA U Ja ce
pasIpocTpaHsiBa, WK [ja NIpejocTaBy roToBa MHGPACTPyKTypa 3a U3Mb/IHEHHEe Ha KOHKPeTHU (yHKLIMY WK YacTy OT TOBa
TIPUJIOXKEHHE.

Hsikou ot u36poeHunTe M0-/10/Ty YCIyTH, aKO UMa TaKMBa, MOXKe J1a paboTAT upe3 reorpadCKy pasrnpesiesieHH CbPBBPH, KOETO
3aTpyJHsBa ONpe/ie/ITHeTO Ha IefiCTBUTENTHOTO MACTO, Kb/IeTO Ce ChXpaHsBar JINUHKTe JaHHU.
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Amazon Web Services (AWS)

Company: Amazon Web Services, Inc.
Msicro Ha obpaboTBane: CheJUHEHH 1IaTH

O6paboTBaHy JIMYHHU JAHHN: pa3/IMIHH BU/[0Be [TaHHH, KaKTO e TIOCOUeHO B MOJIUTHKATA 3a ITOBEPUTETHOCT Ha yCIyraTa

HNudopmanus 3a 0TKa3 0T peKjiaMa, 0a3upaHa Ha HHTepecH

B AOITb/IHEHH e KbM ClJy'HKL[I/IHTa 3a OTKas3, IrpejgoCTaBeHa OT HAKOsA OT YC/IYTHUTe, I/136POEHI/I B TO3U JOKYMEHT, HOTp66I/IT€‘JII/ITE
MOrar id Hay4dart IoBeYe 3da TOBad KdK 0OMKHOBEHO Aad Ceé OTKa>KaT OT peK/iama, 6a3HpaHa Ha MHTepecCH, B ClieJia/IHUA pa3jesl Ha
ITonuTHKaTa 3a OMCKBUTKHU.

ITomnTHKa 3a BUCKBUTKH

ToBa rpuokeHue u3mnon3ea Tpakepw. 3a Ja Hayyar roeeue, [ToTpebuTenuTe Morar Jja ce 3aro3Hast ¢ [lonuTrka 3a BUCKBUTKH.

JombauTtenHa naopmanus 3a Ilorpedurenu B EBponeiickusi Cbi03

IIpaBHO ocHOBaHMe Ha 00padoTBaHeTO

Co06cTBeHUKBT MOXKe Jja 06paboTBa JIMuHM 1aHHH, CBbp3aHu C [loTpebuTenure, ako e TIPUIOKUMO eIHO OT CIeJHUTE:

e IlorpebuTenure ca Jaau CHIVIACHETO CH 3a eiHa W/IHM TI0BeUe KOHKPETHH LiefH.

¢ TIpefiocTaBsHeTO Ha [laHHU e HeoOXOLMMO 3a U3ITB/IHEHHETO Ha criopa3yMeHHe c IToTpebuTerns n/uim 3a BCIKAKBI
TIPe/IIOTOBOPHU 3a/IbJDKEHHUS TI0 HETO;

e o0OpaboTrBaHeTo e He0OXOMMO 3a Clla3BaHe Ha IIPaBHO 3a/b/DKeHHe, Ha KoeTo 00eKT e COOCTBEHUKBT;

L4 O6pa6OTBaHETO € CBbpP3dHO CbC 3d/jd4d, KOATO Ce U3ITb/IHABA B O6I_L[(-3CTBEH HWHTepeC WM IPpU YIIPpA>KHSIBaHE Ha OCl)I/ILH/Ia]'IHI/I

TpaBOMOIIIHS, TIpefocTaBedy Ha CoOCTBeHNKa;
¢ 0OpaboTBaHeTo e HeOOXOAMMO 3a 1[e/IUTe Ha 3aKOHHUTE UHTepecH, rpecienBaHu oT CoOOCTBEHHKA WU OT TPETO JIULIE.

HpI/I BCHUKH I10/10)keHHsI COOCTBEHUKBT C YZAOBOJICTBUE 111€ TIOMOT'HE [a Ce U3CHU KOHKPETHOTO MMPABHO OCHOBAHHE, KOETO Ce

rpusiara 3a O6pa60TBaHETO, 1 TO-CIienya/Ho [a/iv IpeioCTaBAHETO Ha JIvnuan [AaHHU € 3aKOHOBO WJ/IM NOTOBOPHO M3UCKBAHE WIN

W3UCKBaHe, He0OX0MMO 3a CKJTIOUBaHe Ha JJOTOBOD.


https://www.iubenda.com/app/privacy-policy/70402414/cookie-policy

JombiauTeHa MH(GOpManys 3a neproja Ha CbXpaHeHUe

OcCBeH ako He e IT0COYeHO APYTO B HACTOALUA JOKYMEHT, JInuHute [AaHHU Ce 06pa6OTBElT N CbXPaHsABAT TOJIKOBA ABJII'0, KOJIKOTO
Ce M3KMCKBaA 3a LiejTa, 3a KOATO Ca C'I:6paHI/I, u Morar ga 6’]:,an 3dlia3eHuy 3a Mo-ABbJ/Ir0 BpeMe 3apa/ik MPUI0KUMO ITIPaBHO
3aAb/DKeHKe WX Bb3 OCHOBA Ha CBHITIACHETO Ha HOTPE6I/ITEHI/ITQ.

CrenoBartesiHo:

o JIMuHUTe JaHHH, CbOpaHH 3a 1[eJIH, CBbP3aHH C U3ITBIHEHHUETO Ha ZoroBop Mexxay CobcreeHuKa u [ToTpeburesns, ce
CbXPaHSABAT JI0 MTBJHOTO U3MTb/IHEHNE Ha JOTOBOPA.

¢ JIMUHUTE JaHHU, CHOpaHH 3a 1IeJIUTe Ha 3aKOHHUTe UHTepecH Ha COOCTBEHUKA, Ce ChXPaHSIBAT TOIKOBA [Ib/IT0, KOJKOTO €
HEeoOX0IMMO 3a U3ITBb/IHEHHE Ha Te3u 1ie/i. [1oTpeduTeuTe Morar ia HaMepsT KOHKpeTHa MH(pOPMaLysi OTHOCHO
3aKOHHUTE WHTepecH, ripecieBany oT CoOOCTBeHMKA, B CbOTBETHUTE Pa3/ie/id Ha TO3U JOKYMEHT WM KaTo Ce CBhPIKAT ChC
CobcTBeHuUKa.

Ha Cob6cTBennka Moxe fia Ob/je M03B0IeHO Ja ChXpaHsBa JIMUHM JaHHH 3a TI0-IB/IBI [TePHOJ OT BpeMe, Korato ITorpebuTessr e
Jla/l ChIVIacHe 3a TakaBa 00paboTBaHe, JOKAaTO TOBA ChIviacue He Obzie orTeryieHo. OcBeH ToBa COOCTBEHUKBT MOXKe fja Oblie
3a/IbJDKEH Jja CbXpaHsaBa JIMUHHU JaHHU 3@ I10-AbJIbI IIEPUOJ, KOraTo TOBa e HeoOXOAMMO 3a M3ITh/IHEHHEe Ha IPAaBHO 3a/Ib/DKEHIe
WJIH TI0 HapeskjaHe Ha OpraH.

Cnepn u3TryaHe Ha TIeprofa Ha ChXpaHeHue JIMuHWUTe faHHU ce U3TpuBat. CrefoBaTeIHO MPABOTO Ha AOCTBHII, TPABOTO Ha
3a/iM4yaBaHe, MPaBOTO Ha KOPUTHPaHe U MPaBOTO Ha MPEHOCHMOCT Ha JJaHHUTe He MOorar fia ObJar MpUIoykKeHu Cief u3ThdaHe Ha
repuosia Ha CbXpaHeHue.

IIpaBaTra Ha moTpeOUTE/IMTE Bb3 0CHOBA Ha O0uIus periaMeHT 3a 3anura Ha AanauTe (OP3]0)

IMoTpebuTenrTe MOTaT [ja YIpaKHSIBAT OIIpe/ie/ieHH TpaBa [0 OTHOLIeHYe Ha TexHHUTe [laHHU, 06paboTBanu ot CoOCTBEHUKA.
IMo-crienanHo IToTpebuTtenyTe UMaT MpaBo Jla HalpaBsT CJeJHOTO, JOKOIKOTO € Pa3peLleHo OT 3aKOHa:

o /la OTTeIVIAT CHIJIACHETO CH M0 BCAKO Bpeme, [ToTpebuTe/iuTe Mar TpaBo fia OTTEIAT ChIJIACKETO CH, KOTATo MPeAn
TOBA Ca JIaJIi ChIVIACHETO CU 32 06paboTBaHeTO Ha JIMUHUTE UM [AHHU.

o [la BB3pa3aT cpeinly o6padoTBaHeTo Ha TexHUTe [JaHHH. [ToTpeOUTeMNTe UMAT MPABO Ja BH3PassT CPeLy
obpaboTBaHeTo Ha TexHUTe [JaHHH, aKO 00pabOTBaHeTO Ce U3BHPIIIBA HA MTPABHO OCHOBAHYE, PA3/IMUHO OT ChIVIACHE.

¢ /la oCHLIECTBAT AOCTHI A0 TexHuTe JaHHU. [ToTpeOHTe/IMTE MMAT TIPaBO Jla Hayvar Jaau JaHHuTe ce 06paboTBar oT
CobcTBeHuKa, fia 1ojiyyar pa3kprBaHe OTHOCHO OTpe/ie/ieHH acrieKTH Ha 06paboTBaHeTo U /ia 1mojTyyar Komuve ot JaHHuTe,
KOWTO Ca B TMpoljec Ha obpaboTBaHe.

o [la npoBepsAT U NoMcKaT Kopurupaxe. [ToTpeduTeMTe MMarT MPaBo Ja MPOBEPSIT TOUHOCTTA Ha CBoMTe JJaHHU U Ja
TIOMCKAT Te 1a ObJAT aKTyalM3UpaHy WU KOPUTUPaHU.

¢ /la orpannyar o0paboTBaHeTo Ha TexHuTe JJaHHU. [ToTpebUTEe/TUTE UMAT MPABO Jia OrpaHUYaT 06paboTBaHeTO Ha
texuure [aunu. B To3u ciyuaii CobCTBeHHKBT HsIMa Jja 06paboTBa TEXHUTE JAHHU 3a KAKBAaTO M /la € [pyra 1eJi, OCBeH 3a
CbXPaHsABaHETO UM.

o Texuure JINUHU JAaHHU Ja OBJAT U3TPUTHU WK MPEeMaXHATH MO APYr HauuH. [ToTpebUTe/MTe UMAT MPABO /1A MoAyyaT
3anMuaBaHeTo Ha cBouTe [JaHHU 0T CoOCTBEHHKa.

e [la mostyuart TexHHTe JJaHHM U /ia I'M NPeXBBPJIAT Ha JJPYr agMHHHCTpATop. [loTpebuTemiTe MMaT IpaBo /ia MoTyyaBar
[AaHHUTE CU B CTPYKTYPUPAH, 4eCTO M3I0/I3BAaH U MallIMHHO YeTUM (bOpMaT ", aKO € TeXHHYeCKH OChIIeCTBUMO, Te Od
6baar npenazeH 6e3npensiTCTBEHO Ha APYT aMUHUCTPATOP.

o [la mogaBar xasi6a. [TorpeburesiuTe UMar MpaBo /A MPeSBST UCK Mpe/] KOMIIETEHTHHS CH OpPraH 3a 3alljuTa Ha JaHHUTE.

[MoTpebuTenuTe CHIIO UMAT MPABO Jja HAyyarT 3a IPaBHOTO OCHOBaHMeE 3a MPeXBbPJITHETO Ha JJaHHU B Uy>KOWHA, BK/IIOUHTETHO
KBbM MEXXAYHapoJHa OpraHv3alnysi, peryiupaHa OT Me>XAyHapOJHOTO MyO/IMYHO MPaBoO WM Ch3Ja/ieHa OT JBe WM MoBeye
IbpkaBd, Kato OOH, 1 3a MepkuTe 3a CUT'YPHOCT, npeAnpueT oT CoOCcTBeHHKa 3a 3alliTa Ha TexXHUTe [JaHHU.

HO}I[pOﬁHOCTI/I OTHOCHO MMPABOTO Ha Bb3pPAXKE€HHE Cpelly 06p860TBaHETO

Koraro /InunuTe JaHHH ce 00paboTBaT 3a 001eCTBeH HHTEepeC, MPH yNpaXKHsABaHe HA o¢HIHa/THI PaBOMOIIY,
npegocraBend Ha CoO0CTBeHHMKA, WIM 3a [{e/INTe Ha 3aKOHHHUTE HHTepecH, npecieaBanu oT CodcTBennka, IloTpeduTenure
MOrarT /ja Bb3pa3fT Cpellly TaKoBa 00paboTBaHe, KaTo MpeJ0CTaBAT 0CHOBAHKE, CBBP3aHO C TAXHATa KOHKPeTHa
CUTYyaLus, 3a a 000CHOBAT Bh3pa)keHHeTo.

IMoTrpeGurenuTe TpaGBa Ja 3HAAT, ye ako JIMUHKMTe UM JaHHHU ce 06padoTBaT 3a Ne/IUTe Ha AUPEKTHUA MAPKETHHI, Te
MOrar /ja Bb3pa3fT Cpelly ToBa 00padoTBaHe 10 BCAKO BpeMe, 0e3r/1aTHO M 0e3 [ja MPeoCTaBAT KaKBaTo U /ia e
o0ocuoeka. Koraro ITorpeduTesisiT Bb3pasu cperry 06paGoTBaHeTo 3a Le/IMTe Ha AUPEKTHUA MAPKeTHHT, /THuHUTe JaHHU
Beue HAMaA /ja ce 00padoTBar 3a TakKMBa He/Id. 3a Aa Hay4dat ja CoO0cTBeHUKBT 00padoTBa JIMUHM JAHHHU 3a LIe/IUTE Ha
JAVPeKTHHUsI MapKeTHHT, IloTpeduTe/inTe Morar Jja ce 00bpPHAT KbM CHOTBETHHUTE Pa3fie/id Ha TO3H JOKYMEHT.

Kak ga ynpaxHurte Te3u npaBa



BesikakBY MCKaHUs 3a YIIPAKHsIBaHe Ha rpaBata Ha [loTpe6uTesnist Morar Aa 6b4ar HacoueHr KbM COOCTBEHMKA Upe3 JAHHUTE 3a
KOHTAKT, TIPeJ0CTaBEHH B TO3U JOKYMeHT. TakuBa vckanus ca 6e3ruiatiu U COOCTBEHUKBT 1ije OTTOBOPH Bb3MOXKHO Hali-paHo U
BUHArd B PAMKHUTe Ha eIUH Mecell, TpejoCTapsiiky Ha [TotpebuTenute nHboOpMaLusTa, U3UCKBAHA OT 3aKOHa. BCAKO Kopurupaxe
WY 3a/iMuaBaHe Ha JIMYHU [JaHHU WM OrpaHHuYaBaHe Ha o6paboTeaHeTo 1e 6b/e cbobieHo o CoOCTBeHUKaA Ha BCEKU
TOJTyyarTesi, ako MMa TakbB, Ha KOroTo JIMUHWTE AaHHU ca OUIM pa3KPUTH, OCBEH aKo TOBA He Ce OKa)kKe HEBb3MOXKHO WJTH €
CBBP3aHO C [peKoMepHo rojiemu ycuusi. ITo nckane Ha [Torpeburenure Co6CTBEHUKBT 1lle T MHGOPMUPA 3a Te3H MoTyJaTeu.

JombHUTe/THA HH(OPMaLMsi 0THOCHO ChOMpaHeTo U 00pabdoTBaHeTo Ha /laHHU

CppaedeH UCK

JInunuTe AaHHU Ha [ToTpebuTess Morat fia 6bjaT U3MO0/I3BaHu 3a TipaBHU 1ie/im oT CobcTBeHuKa B Ch/la WK B €TaIKTe, BOAEIIN
[I0 eBeHTyaJieH Chie0eH HCK, MPOU3THYAIL OT HelPaBU/IHO W3TI0/I3BaHe Ha TOBA TIPU/IOXKEHWE UM CBbP3aHUTE YCTYTH.
IToTpebuTensaT Aekiapupa, ue e HasicHo, ue COOCTBEHUKBT MOXKe Zia Ob/ie 3a//b/DKEH Jla pa3KpHe JTUYHU JaHHU 110 UCKaHe Ha
MyO/TMYHUTE OpraHu.

JombauTetHa nHGopManus 3a JInunu JaHau Ha [ToTpeduTen

B pombiHeHre KbM HH(pOPMALUATa, ChbprKallia Ce B Ta3u [0JIUTHKA 3a [I0BePUTETHOCT, TOBa IIPU/IOKeHNe MOJKe Jla TIpefjoCTaBU
Ha [ToTpebuTess JOMbIHUTETHA U KOHTEKCTyaHa MHPOPMaLUs OTHOCHO KOHKPETHH YC/TyTH WK CbOUpaHeTo U 06paboTBaHeTo
Ha JINYHU [JaHHU TTPY TIOUCKBaHe.

CuHCTeMHH JHeBHULIU M MOAAPBXKA

3a LesmTe Ha GYHKIIOHUPAHETO U MOAIPBKKATA, TOBA MPUJIO’KEHHe ¥ BCUUKH YCIYTH Ha TPETH CTPaHH MOTar Jja Cbbupar
(haiinoBe, KOMTO 3aITFICBAT B3aUMOZEICTBHE C ToBa NMpuioykeHHe (CHCTEeMHHM JHEBHHLIN) WX U3M0/I3BaT ApyTry JINUHH JaHHU
(xaro IP azipec) 3a Ta3u 1jes.

Nudopmanys, KoATo He ce Chbp)Ka B Ta3H MO/IUTHKA

IToBeue MoAPOOHOCTH OTHOCHO CHOMPaHeTO WK 06paboTBaHeTO Ha JIMUHM ZIAHHKM MOTaT Zia Objat morckadnu oT CobCTBeHHUKA TI0
BCSIKO BpeMe. Mo, BiKTe MH(OpMalMsTa 3a KOHTaKT B Haua0TO Ha TO3M [JOKYMEHT.

HPOMEHI/I B Td34 MMOJIMTHKA 3d MMOBEPUTE/THOCT

Co06CTBeHUKBT CH 3ara3Ba MpaBoTo /ia TIPaBH IIPOMEHH B Ta3M MOJIMTHKA 3@ TIOBEPUTETHOCT T10 BCSKO BPEMe, KaTo YBeJOMsIBa
[MoTpebuTeNUTe CH Ha Ta3W CTPAHMIA U EBEHTYATHO B TOBA MPUIOYKEHHE W/WU/TH, TOKOIKOTO € TEXHUUECKH U TIPABHO
OCBIIECTBUMO, U3TIpallia u3BecTre 0 [ToTpebuTenuTe upe3 BCsika HH(GOPMAIUS 3a KOHTAKT, oCcThIHA 3a CobcTBeHrKa. CHITHO
ce TperopbYBa Jja MPOBepsiBaTe Ta3u CTPAHUIIA UECTO, KaTo ce TI030BaBaTe Ha JjataTa Ha rociefHaTta MoAuGUKaLs, TT0CoUeHa B
JlO/THaTa YyacT.

AKO TIPOMEHHMTE 3acArar AeMHOCTUTE 10 00paboTBaHe, U3BBPIIBAHU Bb3 OCHOBA Ha ChIviackeTo Ha [Torpeburesss, COOCTBEHUKBT
cbbupa HOBO ChIyiacue oT [ToTpebuTes, KOraTo € HeoOXOAUMO.

OmnpepesieHusi ¥ MPaBHMU NpPeNnparKu

JInunu faHHM (u1m JJanHm)

Bcsika nH@oOpMarys, KosiTo Npsiko, KOCBEHO WM BB BPb3Ka C Zipyra WH(hOpMaLs, BK/IIOUWTETHO JTUYeH WAeHTU(PUKaLMOHeH
HOMep, TI03B0JIsIBa UEeHTUQULIPAHeTO WU UAeHTUPULUPYEeMOCTTa Ha pU3NYeCKo JIuLle.

JlaHHHU 3a U3M0/I3BaHe

WHpopmaliusi, chbpaHa aBTOMaTUUYHO Ype3 TOBa MPU/IOXKeHHe (MM YCTyTH Ha TPETH CTPaHU, U3MO/I3BaHU B TOBA TIPHUJIOXKEHHE),
KOSITO MOXKe /1a BK/IrouBa: IP aZipecuTe Wiy MMeHaTa Ha JJOMEMHU Ha KOMITFHOTPUTE, U3I0/I3BaHU OT IloTpebuTenTe, KOUTO
n3non3ear Toea rpuiokenue, URI agpecute (YHubuULMpaH uaeHTU(PUKATOp Ha peCypc), BpeMeTo Ha 3asiBKara, MeTo/ia,
W3M10J13BaH 3a Mo/laBaHe Ha 3asiBKaTa [0 CbpPBbPa, pa3Mepa Ha (atisia, nmosyueH B OTTOBOP, IU(PPOBUS KO, TIOKA3Ball] ChCTOSTHUETO
Ha OTTOBOpA Ha ChpBbpa (YCIIelleH pe3y/Tat, TPellika v ip.), CTpaHaTa Ha MPOU3X0/], XapaKTePUCTUKUTE Ha Gpay3bpa U
oreparjioHHaTa CUCTeMa, M3MoJi3BaHa oT [ToTpebuTess, pa3nuuHUTe MOAPOOHOCTH 3a BPEMETO Ha MoCelleHke (Harp. BpeMETO,
TIpeKapaHo Ha BCsiKa cTpaHuija B IIpUIOKeHUETO) U TTOAPOOHOCTH 3a BT, C/ie[iBaH B [IpUI0KeHHETO, ChC CTIELIHATHO
ro30BaBaHe Ha I10C/1e/I0BaTeIHOCTTA Ha TIOCeTeHUTe CTPAHULM U [IPYTH NapaMeTpH 3a orepaljioHHaTa CUCTeMa Ha yCTPOMCTBOTO
v/vunu UT cpepara Ha TToTpebuTesi.

IToTrpe6uTen



HI/IHETO, HM3M0J/I3BAll0 TOBa IIPUJIO’KEHKWE KOETO, OCBEH daKO He € MOCOUeHO APYTo, CbBIIa[a CbC Cy6EKTa Ha JaHHUTe.
Cy0eKT Ha JaHHU

du3nueCcKoTO JIMIIe, 3a KOETO Ce OTHACAT JINYHWTe [JaHHU.

Oo6paborBamy imunM JaHHM (nu O6pabdoTBai)

DU3MUeCKOTO WM FOPUMYECKOTO JIMLle, TyO/IMUHUST OpraH, areHOWsITa WK JpyT OpraH, Koito obpaborea JIMUHN JaHHU OT
HMMeTO Ha A/IMUHUCTPATOPa, KaKTO € OTKMCAaHO B Ta3M MOJIMTHKA 3@ IOBEPUTETHOCT.

AaMuHucTpaTop Ha faHHM (W1H CoO0CTBEHHK)

DU3MYECKOTO WK FOPUIMYECKOTO JIULE, TyOJTUYHUST OPraH, areHIysITa Wid JPYT OpraH, KOMTO CaMOCTOSATeTHO WA ChbBMECTHO
C IPYTH OTIpeiesisi LieJIMTe U cpefcTBaTa 3a 06paboTBaHeTo Ha JIMUHY JaHHH, BK/IFOUUTETHO MEPKHUTE 38 CUTYPHOCT, CBBP3aHH C
(DyHKILIMOHMPaHeTO M U3M0/I3BaHeTo Ha TOBa NpusioykeHHe. OCBeH ako He e II0COUeHO Jpyro, AZIMUHUCTPATOP Ha JlaHHU e
CoOCTBEeHUKBT Ha TOBA MPUJIOXKEHHE.

Toea npuioKeHHe
CpezcTBara, Upe3 KOUTO ce chOupar u 06paboTear JInunuTe faHHU Ha [ToTpebuTess.
Ycnyrara

YCJ'IyTElTEl, peoCTaBsAHA OT TOBa IIPUJIOYKEHKE, KAKTO € OITMCAHO B OTHOCUTE/IHUTE YC/I0OBUA (aKO ca Ha]'[I/I'-IHI/I) U B TO3U CalT/
MpUJIOKEHHE.

EBponeiicku cbio3 (nm EC)

OcBeH ako He e IT0COUYEHO APyro, BCUUKHU I1030BABaHWA Ha EBpOHeﬁCKHH CbI03, HAalTpaBe€HHU B TO3U JOKYMEHT, BK/IFOUBAT BCUYKHU
HACTOAILLN NbP>XXdBHU — YIE€HKH Ha EBpOHE‘I‘/’ICKI/IH CbHO3 U EBpOHEI\/'ICKOTO HMKOHOMMHYECKO ITPOCTPAaHCTBO.

buckButrka
buckButkute ca Tpakepu, ChCTOSIIM Ce OT Ma/IKi HAOOPU OT ZIAHHU, ChbXPaHsBaHU B Opay3bpa Ha [ToTpeburets.

Tpaxkep

»IpaKep“ 03HauaBa BCsIKa TeXHOJIOTUs (HarpuMep bUCKBUTKY, YHUKANHU WAEHTU(UKATOPH, yeb Masiliy, BrpajileHr CKPHUIITOBE,
eJIeKTPOHHHM TaroBe U MPBCTOBH OTIIEUATHIIH), KOSITO ITO3BOJIsIBA MTPOC/Ie/sBaHEeTO Ha [loTpebuTemiTe, HarlpuMep Ype3 ZOCTBII
WIH CbXpaHsiBaHe Ha WH(OpMaLys Ha YCTpoicTBOTO Ha IToTpebuTes.

IIpaBHa uHpopManus
Ta3u nonuTHKa 3a TIOBEPUTE/THOCT Cé OTHaCdA eJUHCTBEHO 10 TOBA IIPU/IOKEHHE, aKO He e TTOCOYE€HO APYTro B TO3U JOKYMEHT.
Kak moxem ja momoraem?

KakBo moxxerte Aq HAllpaBUTe
BamuTe JaHHU

o [louckatite Ad y3HdeTe U /id MOJAyUnTe NOCTBII A0 I/IHCl)QpMaL[I/IHTa, KoATO MaMe 3a Bac

o IlouckaiiTe fa Ob/eTe 3a0paBeHy (M3TPUBaHe Ha MHQOPMALIUATA, KOATO MMaMe 3a Bac)
o [louckatiTe fa mpeHeceTe BaimTe JaHHW KbM Apyra ycayra

B ciyuaii Ha npoosieMu

Bbrpeku e ce CTpeMUM Jia Ch3/aJIeM TIOJIOXKUTETHO MOTPeOUTENICKO U3KUBSIBaHE, HHe pa3brpame, Ue MOHSAKOTra MOTaT fia
Bb3HUKHAT MMPo6/IeMU MeXX/y HaC U HaIlIUTe MOoTpebuTesu.
Axko ToOBa e Taka, MOJisl He ce KoJiebaliTe Zia ce CBbpyKeTe C Hac.
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